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Multifamily Pool Delivery Module (MFPDM)

Working in GinnieNET: Certification Module 

Multifamily Changes and Conversions
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Path of the Pool



ÅPool Submission, Processing, Issuance & Delivery Diagram

ÅMFPDM/GinnieNET Pool Submissions 

ÅFinal Certification by Document Custodian

ÅProcess to Delete Final Certified Pools

ÅKnowledge Check
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PATH OF THE POOL
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PATH OF THE POOL
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1. Pool submission

2. Final certification

3. Daily sweeps
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POOL SUBMISSION, PROCESSING, ISSUANCE & DELIVERY DIAGRAM



PATH OF THE POOL

GinnieNETnetwork is swept twice eachbusinessday for processingand issuanceof pools final certified by

the DocumentCustodian.
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2:00 PM Sweep 
of Certified Pools/Loan Packages

9:00 PM Sweep 
of Certified Pools/Loan Packages

Pools certified prior to 2:00 PM EST will be considered 1 Day 
Processing and may be delivered for settlement the next 
business day.

Multifamily Issuer Training

FINAL CERTIFICATION

Deleting Pools after Final Cert: Contact the Ginnie Mae Help 
Desk at 1-800-234-4662, option 1 or 3.  Pool(s) can only be 
deleted between the hours of 2:00 PM - 4:00 PM EST by the 
PPA.

Pools certified after 2:00 PM EST but before 9:00 PM EST will be 
considered 2 Day Processing and may be delivered for 
settlement in two business days.

Deleting Pools after Final Cert: Issuers have until 12 Noon to 
perform an Auto-Delete on GinnieNET.  After 12 Noon but 
before 4:00 PM - EST, Issuers must contact the Ginnie Mae Help 
Desk at 1-800-234-4662, option 1 or 3 for assistance with 
deleting pool(s). 



PATH OF THE POOL 
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VIf I want to check the status of a pool, who can I call?

o Ginnie Mae Hotline at 1-800-234-4662 (GNMA), option 3

VIf I miss the window for Auto-Delete what can I do?

o Call the Ginnie Mae Hotline at 1-800-234-4662, option 1 or option 3

VWhen can I Recall/Auto-Delete a Certified Pool?

o Pools/Loan Packages that are certified after 2pm EST, can be deleted up until 12pm EST 
the next business day

KNOWLEDGECHECK



Introduction to 

MyGinnieMae (MGM) 

Portal
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INTRODUCTION TO MYGINNIEMAE

ÅIntroduction to MGM Portal

ÅRoles & Responsibilities

ÅPortal Login

Multifamily Issuer Training
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INTRODUCTION TO MYGINNIEMAE

MyGinnieMae is a singlegatewayto all GinnieaŀŜΩǎsystems,applications,and resources,
that boostsefficiencyfor our businesspartners. Theportal providesenhancedsecurityanda
singleentry-point to all approvedapplicationsfor individualusers,aswell asa seamlessuser
registrationandaccessrequestprocessfor both the userandthe approvingauthority.

MyGinnieMae will eventually replace GMEP1.0 and serve as a primary platform for
extending information technology (IT) capabilities to the Ginnie Mae community.
MyGinnieMaedeliverssecurityfeatureswhichGinnieMaeestablished.

Access MyGinnieMae at https://my.ginniemae.govusing any of these web browsers.

INTRODUCTION TO MGM PORTAL

Multifamily Issuer Training

https://my.ginniemae.gov/
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INTRODUCTION TO MGM PORTAL

Organization Administrators are privileged users who control system access, assign functional roles, 

and perform other user management activities. These individuals are responsible for ensuring that End Users 

at their respective organizations are provided the appropriate level of access for their business role with 

Ginnie Mae and for the maintenance of those user accounts. Formerly known as Security Officers and 

Enrollment Administrators.

ROLES & RESPONSIBILITIES
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INTRODUCTION TO MGM PORTAL

EndUsersare providedaccessbasedon their businessactivitieswhich are organizedinto meaningful

accessprofiles calledFunctionalRoles. Useof FunctionalRolesensuresusershaveappropriate level of
accessin relation to their job functions/responsibilities,enforcesthe leastprivilegeprinciple,and makes
the accountprovisioning/de-provisioningactionseasierfor OrganizationAdministrators. Theseroles are
groupedandvaryby type (SingleFamily,Multi-Family,HECM,etc.).

ROLES & RESPONSIBILITIES
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INTRODUCTION TO MGM PORTAL

PORTAL LOGINSCREEN

ά[ƻƎƎƛƴƎ ƛƴǘƻ aȅDƛƴƴƛŜaŀŜέ vǳƛŎƪ wŜŦŜǊŜƴŎŜ /ŀǊŘ

https://www.ginniemae.gov/issuers/issuer_training/Documents/myginniemae_login_qrc.pdf
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INTRODUCTION TO MGM PORTAL

MY DASHBOARD LANDING PAGE

Inside MyGinnieMae, the 

My Dashboardscreen 

will appear. My Dashboard is 
a landing page that has been 
tailored for different user 
types, to provide easier 
access to key information and 
applications. 



Multifamily Pool 

Delivery Module 

(MFPDM)
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MULTIFAMILY POOL DELIVERY MODULE

ÅMFPDM Overview

ÅMFPDM System Demonstration

ÅUsing MFPDM

Å MFPDM Issuer User Manual

ÅExercise

ÅFAQs 
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https://www.ginniemae.gov/issuers/issuer_training/Documents/mfpdm_user_guide.pdf
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MULTIFAMILY POOL DELIVERY MODULE

The Pools & Loans tab 

displays all MFPDM pools 
and loans that have been 
Submitted for Final 
Certification, Final Certified, 
and Issued by the associated 
Issuers. The header displays 
a tally of pools by status and 
the lower half of the screen 
lists all pools with additional 
sorting details in each 
column.

POOLS & LOANS TAB
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MULTIFAMILY POOL DELIVERY MODULE

Issuers can 

then add 

a Loan and 

Draws

Issuer 

submits   

the pool for 

Final 

Certification.

Pool continues 

path to Issuance 

at the Pool 

Processing 

Agentõs Office.

Final Certification will happen 

as it does today by Document 

Custodian, and once this is 

complete the pool status is 

updated to Final Certified.

Issuers can submit 

payments for 

balloon 

payments..

Issuers create a 

new Multifamily 

Pool, save and 

validate.

MFPDM Pool 
Submission

MFPDM provides an updated 

application interface to the 

following processes and procedures 

that are currently supported 

through the GinnieNETapplication. 

(if applicable) 

and validate.

New Enhancement.

Security

Issuance

Finish Line
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MULTIFAMILY POOL DELIVERY MODULE

MFPDMDEMONSTRATION

Multifamily Pool Delivery Module (MFPDM)

System Demo
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MULTIFAMILY POOL DELIVERY MODULE

POOLING IN MFPDM

The MFPDM Issuer User Manualprovides the instructions 
necessary to process pools via the new modernized pooling 
application.

In the Table of Contents click on the Section, Figure or Table 
number provided to access each topic listed below.

Topic/Procedure Section/Figure/Table Page #

MyGinnieMae Portal & My Dashboard

Manually Adding a Pool

2.3 Solution Menu 

3.7 Creating a Pool Manually

Page 4

Page 47

Adding a Loan 3.7.2  Loan Details Page 50

Adding Balloon Payment 3.7.2 Loan Details: #6. Balloon Payment Indicator

Figure 55: Balloon Payment Indicator

Page 50

Page 52

Adding Construction Loan Draw 3.1.6  Draw History Details Page Page 29

Apply Business Validation 3.12.2 ςBusiness Validation (Pool)                                                                                Page 110

Viewing Forms & Reports 5.1  Report Capabilities

Table 12: Forms & Reports

Page 114

Page 114

Pool Submission 3.11 Submission Steps by Pool Type Page 57

Pool Import 4.1  Pool/Loan Import Page 112

https://www.ginniemae.gov/issuers/issuer_training/Documents/mfpdm_user_guide.pdf
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MULTIFAMILY POOL DELIVERY MODULE

MFPDM FILE LAYOUT

Pool Record Layout (11705) P01

GinnieNET/MFPDM Multifamily Import File Layouts

https://www.ginniemae.gov/issuers/GinnieNETFileLayoutsLib/GinnieNET_MultiFamily_File_Layout.pdf
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MULTIFAMILY POOL DELIVERY MODULE

DELETE & RECALL

Issuers can Deletepools that 
have not yet been submitted 
for Final Certification.

Issuers can Recallpools that 
have not been released for 
Issuance by the system. 

Where in the Path of the Pool can the Deleteand 
Recallactions be taken? 



MULTIFAMILY POOL DELIVERY MODULE
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GROUP CASE STUDY



MULTIFAMILY POOL DELIVERY MODULE

24

KNOWLEDGE CHECK

1.Which pooling system should I 
use for pools that have already 
been delivered in GinnieNET? 

3.Can I view pools entered via 
MFPDM in GinnieNET? 

2.Where do I access Pool Reports 
and HUD Forms? 

4.²Ƙŀǘ ƛǎ ŀ Ψ5ŜƭŜǘŜΩ ƻŦ ŀ tƻƻƭ ƛƴ 
MFPDM?

MFPDM Frequently Asked Questions

c.Existing Pools will remain in GinnieNET, including subsequent 
draws for CL/CS and conversions. MFPDM will only be used for 
new pools delivered via that application.

e.All HUD Forms will be available for downloading and printing 
under the MFPDM Docs menu option.

b.Yes. Once a pool is submitted for Final Certification, it can be 
viewed in GinnieNETas the certification and issuance of pools 
will continue as it does today.

a.Action available to the Authorized Signer role. Allows the user 
to revert a pool that is in Submitted for Final Certification or by 
a 12:00 PM the following business after Final Certified.

5.²Ƙŀǘ ƛǎ ŀ ΨwŜŎŀƭƭΩ ƻŦ ŀ tƻƻƭ ƛƴ 
MFPDM?

d.Action available to all users for pools that are in Draft status. 
Deleting a pool removes it entirely from the system. A user may 
reuse a pool number that has previously been deleted.

https://www.ginniemae.gov/issuers/issuer_training/Documents/MFPDM_FAQ_April-2019_v1.4.pdf


GinnieNET

Certification Module



ÅAccessing GinnieNET via MGM

ÅFinal Certification (Document Custodian Process)

ÅRequest for Release of Documents (11708)

ÅRecertification

ÅKnowledge Check
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GINNIENET CERTIFICATION MODULE
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GINNIENET CERTIFICATION MODULE
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ACCESSING GINNIENET VIA MGM

1. From any screen in the MGM 
portal, select the Toolsdropdown 
at the top of the screen.

2. Then look for GinnieNETunder 
Other Applications.


